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              MENTAL HEALTH
Referral Pathway for Sydney Lower North Shore Area
	Name of Service
	Service description
	Contact details
	Who can refer
	Cost to patient

	North Shore Ryde Mental Health Service

(NSRMHS)

Services of

Northern Sydney Central Coast Area Health Service

(NSCCAHS)
	Extended Hours Team - 24 Hours/Day &
 7 Days/Week
Community Based Adult Mental Health

Acute Care Services

Early Psychosis Intervention

GP Shared Care

Assertive Outreach

Provide advice, assessment, treatment intervention and collaborative care

http://www.nscchealth.nsw.gov.au/services/amh/services/003682253.shtml#TopOfPage
	RNSH – Emergency 9926 7111
NSCCH Mental Health Helpline 1300 302 980
Intake Services
· Cremorne     9904 1700

Mon to Fri     9am to 5pm 

(North Sydney/ Mosman LGA)

· Chatswood   9448 3250
Mon to Fri     9am to 5pm 
(Willoughby/Lane Cove  LGA)


	All GPs
	nil

	RNSH Child & Adolescent Services
	Adolescents aged 12 – 18yrs & Families

Including RNSH Child & Adolescent Anxiety Clinic

http://www.nscchealth.nsw.gov.au/services/amh/services/003682249.shtml#
	Royal North Shore Hospital

Ph:  9926 8905

	All GPs
	nil

	Lower North Shore Parenting & Child Behavior Team
	Children 0 – 12 yrs & Families – Emotional Behavior and Parenting 
http://www.nscchealth.nsw.gov.au/services/cahms/
	Royal North Shore Hospital

Ph:  9448 3155
	All GPs
	nil

	RNSH Psycho-Geriatric Unit (PGU)

	 Consultation and assessment service for patients >65 years with a psychiatric disorder or dementia 
	Aged Care & Rehabilitation

Intake Officer

Ph:  9926 8705
	All GPs
	nil

	The Lawson Clinic
	Outpatient Psychiatric facility specialising in treatment of mood disorders(depression& bipolar) on the model of Black Dog Institute

http://www.lawsonclinic.com.au
	748 Pacific Highway, Gordon

Ph:  9418 4488
	All GPs
	Patients to contact clinic for costs, check with their Private Health Funds

	Transcultural Mental Health centre
	Consultation and assessment service to GPs providing care for children, young people and adults and their families from non English speaking backgrounds www.dhi.gov.au/tmhc/services.htm
	Ph:   9840 3767  or  9840 3899
Fax: 9840 4180


	All GPs
	nil

	Better Access Mental Health Care

Medicare Australia 
	GPs to develop Mental Health Care Plans between their patients or Psychiatrists and Primary Mental Health Care Providers.


	For a List of local Medicare Australia  registered Psychologists and Psychiatrists contact NSGPN Phone: 9411 3533
	All GPs
	For further Information please contact NSGPN Practice Support Team

9411 3533

	Inpatient Psychiatric Facilities
	Service description
	Contact details
	Who can refer
	Cost to patient

	Cummins Unit
	RNSH Acute Inpatient
	Cremorne         9904 1700
Chatswood       9448 3250
ED - RNS          9926 7111
	All GPs to refer via Mental Health Community Centers & 

ED - RNSH
	nil

	The Northside Group
	Inpatient Programs & Day Patient Programs 

Each Clinic offers individual services for further information please go to www.northsidegroup.com.au
	Northside Cremorne Clinic - 

1300 556 559
Northside West Clinic -
8833 2222

Northside Clinic -
 9433 3555
	All GPs
	Patients to contact admission officer for costs, check with their Private Health Funds

	South Pacific Private Hospital
	A range of in-patient & day-patient programs

http://www.southpacificprivate.com.au/

	24 Beach St, Curl Curl,NSW 2096

9905 3667    or   1800 063 332
	All GPS
	as above

	St John of God
	A diverse range of specialised  psychiatric programs

http://www.stjohnofgod.org.au/Hospitals.htm
	13 Grantham St, Burwood,

 NSW  2134

9747 5611          1300 656 273
	All GPS
	as above

	Mosman Private Hospital
	Provides Mood and Anxiety Disorders Unit and outpatient therapy group held weekly. For more information  www.healthscopehospitals.com.au/info/general/Hospital/get/123/itemId/

	I Ellamatta Ave, Mosman

Ph:        8968 6000
Fax:      9960 3997
	All GPs
	Patients to contact admission officer for costs, check with their Private Health Funds

	Drug and Alcohol Services
	Service description
	Contact details
	Who can refer
	Cost to patient

	Drug and Alcohol Services  in Northern Sydney
	Information, Advice, Assessment, Counseling  & Referral for all Drug and Alcohol related problems 


	Area Triage Line

1300 889 788
	All GPs
	nil
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	NGO & Private  Services
	Service description
	Contact details
	Who can refer
	Cost to patient

	New Horizons -

PHAMS (Personal Helpers & Mentors)
	Case Managed Programs

Provides outreach support to assist people whose lives are affected by Mental Illness www.newhorizons.net.au/accommodation/pages/personalhelpers.htm
	Gary Scott     9490 0054
Mobile:          0420 921 487

email: gscott@newhorizons.net.au

	GPs, Self Referral, Family & Friends


	nil

	Northern Sydney Commonwealth Carer Respite Centre 
	Provides information about respite as well as short term and emergency respite for carers of the aged, people with disability, mental, chronic or terminal illness
	Ph: 1800 059 059 


	All GPs
	nil

	ARAFMI (Association of Relatives&Families of Mentally Ill Individuals)
	Support for Families and Carers of People with a Mental Illness

www.arafmi.org
	Ph: 9888 1819


	All GPs
	nil

	Day Programs
	Recreational Leisure &

 Vocational
	· Kirribilli Neighborhood Centre -9922 4428  www.kncsydney.org
· Pioneer Club House, Balgowlah

Ph:   9907 9999  www.pioneerclubhouse.org.au
	All GPs
	nil

	Low Cost Counseling

and Telephone Services


	Face to face

Telephone counseling

Telephone services
	· Jansen Newman Institute  -

9436 3055  www.jni.nsw.edu.au
· Lifeline:   13 11 14  www.lifeline.org.au
· Salvo Care Line: 1300 36 36 22   www.salvos.org.au/
· Kids Help Line:               1800 55 1800
· Domestic Violence Line: 1800 656 463

· Mensline Australia:         1300 789 978
	All GPs
	Low cost

	 Schizophrenia Fellowship of NSW Inc
	Mental Health Support Group. Provides information, education, advocacy and support for families & carers of people living with mental illness 

www.sfnsw.org.au/hwh/recovery.htm
	Organisation helpline – 

  Ph:  9879 2600
	GPs, Self Referral, Family & Friends


	 

	Holyoake
	Group therapy, education and support programs for adults and children who have been affected by a family member’s use of alcohol and/or other drugs.  www.holyoake.org.au/
	Holyoake, 

PO Box 1507, NEUTRAL BAY NSW 2089.

Ph:  9904 2700.

Fax: 8968 1116


	All GPs
	nil

	Family Drug Support 

(FDS)
	Support families of children with a drug or alcohol dependency. 

www.fds.org.au Sessions 1st and 3rd Wed each month - 7 to 9pm at Dougherty Centre, 7 Victor St Chatswood.
	Ph: 4782 9222
24/7 Telephone line Australia wide  Family Drug Support Hotline: 1300 368 186
	All GPs
	nil

	Northside Community forum inc.
	Services for  aged & people with   disabilities & carers

www.nsforum.org.au
	Ph:  9415 4855 
	All GPs
	nil

	CALD translations/mental health fact sheets   
	www.mmha.org.au/mmha-products/fact-sheets

	
	All GPs
	nil

	Useful Websites & Resources

	· www.youngcarersnsw.asn.au
· www.mentalhealth.asn.au
· www.lawlink.nsw.gov.au/opg
· www.questforlife.com.au
· www.ranzcp.org
· www.beyondblue.org.au
· www.celebratesafely.com.au

	· www.sane.org.au
· www.kidshelp.com.au
· www.copmi.net.au
· www.reachout.com.au
· www.mentalhealth.gov.au
· www.youthsource.org
· www.mentalhealth.asn.au/resources/way_ahead.htm


For further information and support about Better Access in Mental Health in General Practice please contact Julie Bestic, NSGPN Practice Support Team 9411 3533 jbestic@nsgpn.org.au
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